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7R�RXU�YDOXHG�SDWLHQWV�DQG�IDPLOLHV� 
 

:H�KRSH�WKLV�OHWWHU�ILQGV�\RX�DQG�\RXU�IDPLO\�LQ�JRRG�KHDOWK��2XU�FRPPXQLW\�KDV�EHHQ�WKURXJK�D�ORW�ODWHO\��DQG�DOO�RI�XV�
DUH�ORRNLQJ�IRUZDUG�WR�UHVXPLQJ�RXU��QHZ-QRUPDO´ URXWLQHV���<RXU�KHDOWK�DQG�VDIHW\�KDV��DQG�ZLOO�FRQWLQXH�WR�DOZD\V�
EH��RXU�WRS�SULRULW\�� 

2XU�LQIHFWLRQ�FRQWURO�SURFHVVHV�DUH�PDGH�VR�WKDW�ZKHQ�\RX�UHFHLYH�FDUH��LW¶V�ERWK�VDIH�DQG�FRPIRUWDEOH��2XU�RIILFH�
IROORZV�LQIHFWLRQ�FRQWURO�UHFRPPHQGDWLRQV�PDGH�E\�WKH�$PHULFDQ�'HQWDO�$VVRFLDWLRQ��$'$���WKH�8�6��&HQWHUV�IRU�
'LVHDVH�&RQWURO�DQG�3UHYHQWLRQ��&'&��DQG�WKH�2FFXSDWLRQDO�6DIHW\�DQG�+HDOWK�$GPLQLVWUDWLRQ��26+$���:H�IROORZ�WKH�
DFWLYLWLHV�RI�WKHVH�DJHQFLHV�VR�WKDW�ZH�DUH�XS-WR-GDWH�RQ�DQ\�QHZ�UXOLQJV�RU�JXLGDQFH�WKDW�PD\�EH�LVVXHG�� 

:H�ZDQW�WR�DVVXUH�\RX�DERXW�RXU�FRPPLWPHQW�WR�\RXU�VDIHW\��<RX�ZLOO�VHH�VRPH�FKDQJHV�ZKHQ�\RX�DUULYH�IRU�\RXU�QH[W�
YLVLW�ZLWK�XV�� 

 

· $SSRLQWPHQWV�ZLOO�EH�PDQDJHG�WR�DOORZ�IRU�VRFLDO�GLVWDQFLQJ�EHWZHHQ�SDWLHQWV��7KDW�PLJKW�PHDQ�WKDW�\RX¶UH�RIIHUHG�
IHZHU�RSWLRQV�IRU�VFKHGXOLQJ�\RXU�DSSRLQWPHQW�� 

· $OO�SDSHUZRUN�ZLOO�EH�SURYLGHG�WR�\RX�EHIRUH�\RXU�DSSRLQWPHQW��3OHDVH�PDNH�VXUH�WKH�IRUPV�DUH�FRPSOHWHG�EHIRUH�
\RXU�DSSRLQWPHQW��,I�SRVVLEOH�ID[�\RXU�IRUPV�WR����������-�����RU�HPDLO�WKHP�WR�RXU�RIILFH�DW�
UDSLGVPLOHGHQWDO#JPDLO�FRP�EHIRUH�\RXU�DSSRLQWPHQW�� 

· 3OHDVH�FRPH�DORQH�WR�\RXU�DSSRLQWPHQWV�VLQFH�WKH�ZDLWLQJ�URRP�FDQ�RQO\�DFFRPPRGDWH�RQH�SHUVRQ�DW�D�WLPH�WR�
DOORZ�IRU�VRFLDO�GLVWDQFLQJ�� 

· ,Q�DQ�DEXQGDQFH�RI�FDXWLRQ��LI�D�SDWLHQW�LV�DFFRPSDQLHG�E\�D�JXHVW��ZH�ZLOO�DVN�WKH�JXHVW�WR�ZDLW�LQ�WKH�FDU��
&RPPXQLFDWLRQ�FDQ�EH�PDLQWDLQHG�YLD�SKRQH�DQG�YLGHR�DSSV�LI�QHFHVVDU\�� 

· <RX�PD\�VHH�WKDW�RXU�ZDLWLQJ�URRP�ZLOO�QR�ORQJHU�RIIHU�PDJD]LQHV��FKLOGUHQ¶V�WR\V�DQG�VR�IRUWK��VLQFH�WKRVH�LWHPV�
DUH�GLIILFXOW�WR�FOHDQ�DQG�GLVLQIHFW�� 

· :H�KDYH�KDQG�VDQLWL]HU�WKDW�ZH�ZLOO�DVN�\RX�WR�XVH�ZKHQ�\RX�HQWHU�WKH�RIILFH��<RX�ZLOO�DOVR�ILQG�VRPH�LQ�WKH�
UHFHSWLRQ�DUHD�DQG�RWKHU�SODFHV�LQ�WKH�RIILFH�IRU�\RX�WR�XVH�DV�QHHGHG�� 

 

:H�ORRN�IRUZDUG�WR�VHHLQJ�\RX�DJDLQ�DQG�DUH�KDSS\�WR�DQVZHU�DQ\�TXHVWLRQV�\RX�PD\�KDYH�DERXW�WKH�VWHSV�ZH�WDNH�WR�
NHHS�\RX��DQG�HYHU\�SDWLHQW��VDIH�LQ�RXU�SUDFWLFH�� 

7KDQN�\RX�IRU�EHLQJ�RXU�SDWLHQW��:H�YDOXH�\RXU�WUXVW�DQG�OR\DOW\�DQG�ORRN�IRUZDUG�WR�ZHOFRPLQJ�EDFN�RXU�SDWLHQWV��
QHLJKERUV�DQG�IULHQGV�� 

 

6LQFHUHO\�� 
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